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SUNGARD AVAILABILITY SERVICES
CLOUD SOLUTIONS

Infrastructure as a
Service (laaS)

SunGard’s laaS gives SunGard'’s cloud-based laaS
customers the f/eleI/lty to Putting your IT assets into the cloud
subscribe to the compute transforms traditional server infrastructure

. into a dynamic environment that enables
power and storage they require

- better utilisation of hardware and more
with the knOWIedge that the flexible management of demand for

service can grow in tandem computing power. Cloud computing from
. . SunGard Availability Services gives your
with their needs. .
workforce access to the infrastructure,
applications and data they need to fulfil
your corporate strategy, and satisfy

laaS Across Multiple Data Centres financial, operational and IT priorities.

SunGard's fully managed cloud offering is a
private cloud service delivered on shared
infrastructure across multiple UK data
centres. The service delivers computing
power and tiered storage, which allows for
flexible performance and availability, yet still
i e achieves the physical and virtual security
standards required by today’s enterprise.
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CLOUD SOLUTIONS

Infrastructure as a Service (laaS)

The complete solution and each individual
module is provided with its own SLA (Service
Level Agreement), Terms and Conditions and
Schedule of Services.

ég;_) The solution’s computing power, data
s storage and the associated security and
Cammes: Balance connectivity delivers all this without the need
for the customer to buy any hardware. This
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' =N ';';f“zf:  Load &f‘l"frat'"g Storage, the customer, plus they have an IT resource
Services & Vaulting that provides the following;
O Service
‘h s Always available — As you'd expect
~ from SunGard Availability Services, the
Private Cloud e solution has been designed to the highest
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Customer specifications for resiliency to minimise
Network . . . .
A downtime and is therefore delivered via
@ % _)? === two separate UK data centres.
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% e m Efficient — The underlying technology
Q @ —o— focuses on maximising the utilisation
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E = to buy what they require today rather than
- p—— buying an IT solution that they will have
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[ J—[ || /—=—= to grow into over time. Extra resource can
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N— e provisioned in a timely manner as and
Public Cloud B 1
Termination when the customer needs it. SunGard'’s
Public Internet — five modules of laa$S each provide a
flexible layer for each discipline and
technology asset. This provides effective
™ operational delivery on a 24/7 basis
3 that is secure, monitored and managed
in a highly available yet cost-effective

commercial model.

Availability services may be new to many
but not to SunGard — we've established our
capability over five decades (long before the
phrase ‘cloud computing’ was even coined),
with 10,000 organisations worldwide putting
our expertise to the test every day of the week.

SunGard’s laaS solution delivers increased
cost efficiency, improved flexibility and
enhanced resilience. It is provided from
within the UK through SunGard’s own
highly resilient data centres, meaning the
solution achieves European Union (EU) data
zrotec’.clo.n complla.nce goals by keeping your That's what we call
ata within EU territory.

SunGard as a Service.
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